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I have the pleasure of once again 
beginning my Top Drawer letter 
by sharing the news that Caring 
Communities has two new Members. 
Clark-Lindsey in Urbana, Illinois, has 
joined Caring Communities as our 50th 
Member! We look forward to working 
with everyone associated with Clark-
Lindsey and welcome Deb Reardanz, 
CEO; Tim Mast, Vice President of Finance 
and Technology Services; and Rikki Brady, 
Vice President of Health Services. 

We were also delighted to welcome 
CJE SeniorLife from Chicago, Illinois, at 
our recent Members Meeting in Kohler, 
Wisconsin. The Caring Communities team 
looks forward to working with Dan Fagin, 
CJE’s new CEO; Tom Lockwood, Chief 
Financial Officer; and everyone else at 
CJE SeniorLife. You can learn more about 
Clark-Lindsey and CJE SeniorLife on 
pages 4 and 5.

Campaign for Fall Prevention
Fall prevention will headline Caring 
Communities’ risk management strategy 
for 2019. We call for your support as 
part of our campaign for fall prevention. 
We have a head start because we have 
already accomplished a great deal in this 
area. Compared to analytics from other 
companies and sources, our standing is 
within the industry range for frequency 
and nominally more favorable for severity. 
We can do better.

Earlier this year Caring Communities 
completed our most recent analysis of 
historical claims. We measured frequency 
(the number of claims), and severity (the 
average cost). Both have risen, resulting 
in a higher loss ratio as a measure of 
total claim dollars paid and reserved for 
payment, divided by total premiums. The 
rise associated with fall claims, though 
not dramatic, is concerning.

Our research also shows that fall claims 
are one of our most profound measures 
of risk management performance, simply 
because they represent the majority of 

our claims and incidents. The evidence is 
clear by the numbers: approximately half 
of our incidents, claims and claim dollars 
have been associated with falls. This 
obviously points to where we need to 
apply our management skills by reducing 
incidents that often lead to fall claims.

Holding Members 
accountable for 
implementing 
proven risk 
management 
practices and 
participating 
in top quality 
educational 
programs to 
improve resident 
quality of life.

Our risk management programs and 
supporting education are designed to 
help Caring Communities achieve desired 
outcomes and goals. For these to be 
effective, skillful implementation and 
a supporting top-down management 
strategy are required. 

We believe that the most effective 
strategies take hold in organizations 
that marry implementation with their 
accountability systems. They establish 
criteria that will measure the degree 
to which implementation meets their 
satisfaction for organization-wide 
adoption, continue to account for 
these criteria and continuously develop 
measures for greater accountability. 

Dear Members, Associates and Friends,

G. James Caldwell, President &  
Chief Executive Officer
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This aligns with our 4th core principle 
of Accountable Risk Management, 
where Members implement proven risk 
management practices and participate 
in top quality educational programs to 
improve resident quality of life.

We have an opportunity to build upon 
our culture of safety foundation by 
turning our attention to helping our 
Member organizations further develop 
accountable risk management systems. 
We will work together and are very 
interested in hearing your ideas, which 
have included: 

 ● Developing a more disciplined 
approach to rounding in skilled 
nursing.

 ● Each Member setting goals and 
metrics associated with reducing falls.

 ● Member CEOs establishing a 
corporate goal associated with 
reducing falls.

 ● Exploring the use of available fall 
prevention technology.

 ● Aligning providers and Members that 
have proven clinical programs that 
are effective in reducing falls.

Our goal is that you hear, learn or share 
something to inspire you and enlighten 
others. Most importantly, we hope 
you learn something to take with you, 
share, and help move and change your 
organizations.

I will close by expressing our appreciation 
for the outstanding work and progress 
everyone associated with Caring 
Communities has accomplished through 
dedication and commitment. Thank you!

Our best wishes to you, your family and 
friends this coming holiday season and in 
the new year.

Sincerely,

The Members, board of directors and 
management of Caring Communities, 
the nation’s largest professional and 
general liability insurance provider 
exclusively serving not-for-profit senior 
care and housing, met to discuss year-
to-date results and future plans for the 
company. Over 100 Member CEOs, 
representatives, partners and staff 
gathered September 5–7, 2018, at the 
American Club in Kohler, Wisconsin, for 
Caring Communities’ September 2018 
Members Meetings.

“We were happy to report solid growth 
and financial performance,” Caring 
Communities CEO Jim Caldwell 
reported. ”We also recognize that 
our success originates from a strong 
principled foundation underlined 
by our commitment to accountable 
performance. It is clear that new 
opportunities to address a broader 
spectrum of risk with insurance, risk 
management and technology will 
headline our strategy for the future.”  

Strategic plans for 2018 and beyond 
were discussed, with an eye towards 
strengthening Caring Communities’ 
position as the preferred choice for 
not-for-profit senior care and housing 
organizations in a changing market. 
In light of this, the success of Caring 
Communities new liability coverages 
for EPLI, D&O, Fiduciary and Crime  
was noted. 

Members, Board and Committee Meetings

Above, from top: Jim Gompers (left), 
Presbyterian Villages of Michigan; Dr. Laverne 
Joseph, Retirement Housing Foundation
Rick Wilson (left), United Methodist 
Communities; Larry Carlson, United 
Methodist Communities
David Berg (left), NCPHS; Laura Lally, 
Caring Communities
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CJE SeniorLife owns and operates four independent senior 
apartments, a retirement facility, an assisted living facility and a 
skilled nursing facility, all located on the north side of Chicago  
and the north/northwestern suburbs.

“Caring Communities is very excited by our new relationship with CJE SeniorLife, 
one of Chicagoland’s leading providers of retirement community and lifestyle services 
for seniors,” says Jim Caldwell, CEO of Caring Communities. “We were delighted to 
welcome Dan Fagin, CJE’s new CEO, and Tom Lockwood, Chief Financial Officer, at our 
recent Members Meeting in Kohler, Wisconsin. The Caring Communities team looks 
forward to working with everyone at CJE SeniorLife, advancing their mission to enhance 
quality of life and facilitate independence of older adults.”

“We are so excited to be part of the Caring Communities family,” says Fagin. “There 
is a tremendous value in the ability to network with other not-for-profit senior living 
and skilled nursing communities about their risk management practices, and Caring 
Communities provides the structure to make that happen. On top of that, the risk 
management expertise, consulting and support provided by the Caring Communities’ 
staff will not only help us reduce the risk of costly claims, but will enable us to improve 
the quality of care we provide our residents—which is our #1 priority.”

Since 1972, CJE SeniorLife has helped more than 300,000 older adults pursue lives 
of meaning, independence and good health. They benefit from CJE’s overarching 
expertise and knowledge in managing the transitions associated with aging. 

What sets CJE SeniorLife apart from other eldercare health and human service providers 
are its mission, dedication to its Jewish values, and its network of 35-plus programs and 
services that complement one another and create an innovative continuum of care.  

Today, CJE has over 600 employees who enhance the lives of more than 20,000 older 
adults and family members annually through life enrichment programming, supportive 
resources, healthcare, research and education. 

Programs and services offered throughout metropolitan Chicago include, but are not 
limited to: independent living options, assisted living, skilled short-term rehabilitation 
and long-term nursing care, memory care and adult day services, personal care, 
home-delivered meals, transportation, mental health counseling, consumer benefits 
counseling, geriatric care management, health and wellness activities, support groups 
for clients and caregivers, and numerous lifelong learning opportunities. 

For more information, visit www.cje.net. 

Caring Communities Welcomes  
CJE SeniorLife

Thomas Lockwood
Chief Financial Officer

Nancy Harris
Senior Director, 
Corporate Compliance & 
Risk Management

Dan Fagin
President & Chief 
Executive Officer
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Premier East-Central Illinois senior housing and care 
organization Clark-Lindsey has become the 50th Member  
of Caring Communities.

Situated on 28 acres bordering Urbana’s Meadowbrook Park, Clark-Lindsey is a not-
for-profit life plan community, or continuing care retirement community, located on 
the edge of the beautiful University of Illinois campus. Established in 1978, it offers 
independent living in The Village, with 131 apartments and 16 villas. 

Meadowbrook Health Center at Clark-Lindsey provides long-term and short-term skilled 
nursing care. Renewal Therapy Center, within Meadowbrook Health Center, provides 
inpatient and outpatient physical, occupational and speech therapies. A new Wellness 
Center was added in 2017, complete with an indoor pool, as well as two green house 
homes for assisted living specializing in memory care and licensed skilled care.

“We are excited with the opportunity to work with Clark-Lindsey,” says Jim Caldwell, 
CEO of Caring Communities. “It was a special pleasure to welcome Deb Reardanz, 
President and CEO, and Rikki Brady, Vice President of Health Services, to Caring 
Communities’ National Aging Services Risk Management Conference in Chicago so 
soon after they joined.”

“Clark-Lindsey is pleased to join Caring Communities,” says Reardanz. “We look forward 
to the collaborative learning and sharing that is the hallmark of this organization. We 
know that our time spent with fellow Caring Communities Members will support our 
mutual goal of creating quality community for the older adults we serve.”

Clark-Lindsey owes its beginnings to gifts from Ethel Clark and Maud Lindsey. These 
visionary women set the foundation for this impressive retirement community with 
separate and generous bequests.

For 40 years, Clark-Lindsey has provided residents with exceptional services that have 
earned an outstanding reputation throughout the nation. For more information, visit 
www.clark-lindsey.com 

Clark-Lindsey Becomes
Newest Member  

Rikki Brady
Vice President of Health 
Services

Deb Reardanz 
President & Chief 
Executive Officer

Tim Mast
Vice President of 
Finance & Technology 
Services

Ron Wilcox
Vice President of 
Residential Services

Krista Borbely
Vice President of Human 
Resources



6 caring communities  •  caringcomm.org

Top Drawer
RISK MANAGEMENT

BY DESIGN
NASRM Conference 2018

©2018 National Aging Services Risk Management

The 16th annual National Aging Services Risk Management conference educated 
attendees on quality, risk management and culture of safety in long-term care, senior 
care and housing, and aging services organizations. Caring Communities and the 
Peace Church Risk Retention Group, in partnership with ECRI Institute, explored and 
disseminated best practices in identifying and managing risks, becoming a high-
reliability organization and fostering a culture of safety.

Over 240 of the nation’s corporate and campus risk managers, risk management 
professionals  and others involved in the claims and risk management functions 
attended. Attendees included nursing directors, resident care directors, and executive 
directors or administrators.

Sessions included topics such as:

NASRM Conference 2018

 ● Healthcare Risk Management 
Techniques

 ● Telehealth

 ● Emergency Preparedness

 ● Catching Critical Changes

 ● Common Catch Phrases

 ● EPL Risk Management

 ● Risk and Claims 101

 ● Rule on Emergency Preparedness

 ● Employee Health and Welfare

 ● Purposeful Rounding

 ● Infection Control

From top: Jim Caldwell (left), CEO, 
Caring Communities; Tim Bowers, 
Director of Compliance, John Knox 
Village

“Purposeful Rounding” NASRM 
Speaker Karen Cook, The Suder 
Group 
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dwelling older adults, reports a study published April 29, 2016, in BMC Geriatrics. 

A total of 13,623 older adults living in independent housing in a consortium of 
continuing care retirement communities and elder housing were assessed at baseline 
and one year later. Lower falls rates were observed after resolution of physical and 
clinical problems. 

All six movement-related physical problems were associated with falls at both baseline 
and follow-up. For five of the measures—need for help with housework, need for help 
with stairs, unsteady gait, need for help with shopping and need for help with meals—
those who had the problem at baseline but not at follow-up (i.e., problem resolution) 
experienced a “sharp” reduction in falls rates. 

All four weakness- or debility-related physical problems—need for help with bathing, 
need for help with transfer, need for help dressing the lower body and decline in 
activities of daily living—were associated with falls at baseline and follow-up. For all 
four, problem resolution was associated with a sharp reduction in falls. All four cognitive 
or mental clinical problems were associated with falls at baseline and follow-up, and 
for two—depression and memory problems—problem resolution was associated with a 
sharp reduction in falls. 

Eight of the ten physical or general clinical problems were associated with falls at 
baseline and follow-up, and for four of the measures—vision problem, dizziness, poor 
self-reported health and fatigue—problem resolution was associated with a sharp 
reduction in falls. 

All measures of physical exercise studied—exercising three or more hours per day; 
hiking or walking; using a treadmill, weights, or resistance equipment; doing Pilates, 
yoga, or Tai Chi; swimming; and biking—were associated with significantly lower falls 
rates, as were all measures of cognitive stimulation—using a computer, taking education 
courses and doing crosswords. 

Problem Resolution Linked to Lower 
Falls Rate Among Older Adults Living 
Independently
by ECRI Institute © 2018
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The concept of risk is something that touches all facets of our lives. From an early age, 
we are taught to be careful and to avoid things that will cause harm. In the senior living 
and care industry, risk is a topic that comes up frequently: how do we avoid it, how do 
we mitigate it, and what exactly are we looking at when we think of risk.

As senior care providers, you know to look out for certain hazards. Providing a safe 
environment is a major component of your covenant with residents and their families, 
and you do your best to protect residents. 

The question is, are you focusing on the right risks? 

Perceived Risk
Risk perception refers to people’s subjective judgements about the likelihood of 
negative occurrences such as injury, illness, disease and death.1 What does this mean? 

It means that the things we perceive as the big risks in life aren’t necessarily the ones 
that should be our main focus. This is because perceptions of a risk can be influenced 
by a number of factors, including media coverage, friends and family, or social media.

For example, the parent of a young child may consider water safety a big concern. 
This perception of risk does not reflect what is statistically a more likely hazard: riding 
in a car. Simply put, a child is more likely to be hurt in a traffic accident than when on 
the water. Every hour, almost 150 children visit emergency departments due to serious 
injuries from motor vehicle accidents. 

In comparison, an event involving water is a comparatively rare occurrence. This is the 
difference between perceived risk and the actual hazard. Parents may look at potential 
injury when boating or at the beach as a large cause for worry (perceived risk) but not 
think twice about the drive to school or soccer practice (actual hazard).

Risk = Hazard + Outrage
Risk is often seen through a lens of “outrage,” meaning when people are angry, 
frustrated or afraid, they will often perceive the chance of it happening as high. 
Alternately, if the outrage is low, they worry about it less as well.2

Risk Perception Versus Reality 
by Leena K. Heiti-Willegal, Brand Manager, Caring Communities

The things we 

perceive as 

the big risks 

in life aren’t 
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Actual Hazards and Perceived Risk
There are many hazards in daily life, most of which are so commonplace as to be 
unnoticeable or unacknowledged. We drive to and from work, we operate heavy 
machinery or use a sharp blade, take medication as a matter of habit or climb on a 
stool to reach a high shelf. Of those daily risks, the two greatest hazards are driving and 
falls. And of those two, only falls are a significant factor in the claims activities in senior 
housing and care.

High-dollar, high-profile events leading to claims garner a lot of attention. They get on 
the news by their very shocking nature, and the public relations efforts involved can 
be challenging. Simply because these outlier events have such a high visibility, it is not 
difficult for residents and families to have concerns that the event might happen again. 

The more common occurrence of a fall does not receive the same attention. It does not 
catch the eye of the media, it isn’t a big public relations event, and it often isn’t at the 
forefront of many residents or their family’s minds when they think of safety. However, 
falls should be on everyone’s radar—staff and residents alike. Studies have shown that 
the claim frequency for claims involving falls ranges between 41 and 48%.3  

Takeaway
It is very easy to focus on the large, one-off outlier events that generate a lot of media 
attention and are a public relations concern. However, as good stewards and mission-
driven caretakers in senior housing and care organizations, we need to remember to 
maintain an analytic and logical focus on risk management. 

The numbers are a good place to look: Nearly 50% of all claim costs at Caring 
Communities are associated with falls and almost 80% of those fall claims involve 
incidents that occur in skilled nursing. While it is easy to focus on events that make 
headlines, a hard look at falls reduction is required in order to have the safest 
environment possible for residents. 

Falls are a 

significant 

factor in the 

claims activities 

in senior 

housing and 

care. 

1 Paek, Hye-Jin, and Thomas Hove. 2017 “Risk Perceptions and Risk Characteristics.” Oxford Research 
Encyclopedia of Communication. 4 Oct. 2018. http://communication.oxfordre.com/view/10.1093/
acrefore/9780190228613.001.0001/acrefore-9780190228613-e-283.
2 Schmidt, Rolf. “Risk = Hazard Outrage.” Psandman.com. http://www.psandman.com/articles/zurich.pdf.
3 Aging Services Claim Report, CNA.
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How to Defend a Small Claims Court Action
by Laura Lally, Vice President Claims, Chief Claims Officer, 
Caring Communities

Your community has been served with court papers for  
Small Claims court. What should you do?

Small Claims courts resolve relatively small money disputes quickly, often without 
attorneys. The dollar limit for the lawsuits is typically $10,000, however that amount 
varies by state—from $2,500 in Rhode Island to $25,000 in Tennessee. These claims 
often involve damaged property, return of security deposits, rent disputes and small 
injuries. As such, it’s not uncommon to see them in senior housing.  

The following guidelines can be used to defend your organization in a small claims action:

 ● Read the entire document that was served 
Useful information will be contained in this document. It will identify who is bringing 
the claim, provide the allegations against your organization and provide a date and 
time for you to respond. The document contains the date, time and location of a 
trial. You can call the clerk of the court identified on the document and confirm that 
the judge will, in fact, conduct the trial on that date. The clerk can also let you know 
the procedure for seeking a continuance. Googling the local court’s rules can give 
you more information.

 ● Decide who will appear in court for your organization 
In most states attorneys are not allowed. Pick a person who is in a position of 
authority and who has some knowledge of the circumstances of the lawsuit, e.g., 
a property manager or maintenance supervisor. If there is a key witness bring that 
person as well. 

 ● Whoever is appearing in court should practice telling the defense side of  
the story 
This person will be nervous when she or he speaks before the judge. It helps if 
they’ve practiced giving a calm, rational story. The goal is to be able to explain the 
defense side of the case in five minutes or less.

Small Claims 

court is 

a simple, 

inexpensive 

and reasonably 

fast way to 

resolve minor 

disputes.
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 ● Organize your defense in advance 
Be ready to support your positions using evidence. Documents that may support 
the defense position include contracts, admission agreements, the resident’s file, 
a lease, incident reports, repair orders, photos, correspondence, receipts and 
diagrams. Bring multiple copies of the applicable documents so that one can be 
handed to the judge, one to the plaintiff and one kept for the person appearing for 
the defense. Have the applicable provision highlighted so that the judge doesn’t 
have to hunt for it.

 ● Arrive early on the day of the proceeding 
Check in with the court clerk to confirm that you’re in the right place. There will 
typically be many proceedings. Sit near the front and listen to the cases ahead of 
yours to get an idea of the types of questions the judge asks. 

 ● Present your defense 
Once your case is called step up to the judge’s bench with your evidence. Address 
the judge as “Your Honor.” The judge will typically begin by asking the person 
bringing the case to tell his or her side of the story. The person appearing for the 
defense should not interrupt the judge or the plaintiff. The defense representative 
will be able to tell his or her side of the story once the plaintiff finishes. The defense 
representative should calmly relate the defense’s position and provide supporting 
evidence to the judge. If the plaintiff interrupts, the defense representative should 
not speak directly to the plaintiff. Instead, ask the judge to admonish the plaintiff to 
wait his or her turn to speak.

Typically, the judge will decide the case once both sides have made their statement. 
The ruling may be that the defendant is required to pay the plaintiff a certain amount of 
money. It is also possible for the judge to rule that the plaintiff’s claim is denied entirely. 
The result will typically be memorialized in a Court Order.

Although the thought of appearing in court can be nerve-wracking, Small Claims court 
is a simple, inexpensive and reasonably fast way to resolve minor disputes. A defendant 
served with such a claim can typically maximize the chances of a favorable ruling with 
good preparation and an organized defense. 

Maximize the 

chances of a 

favorable ruling 

with good 

preparation and 

an organized 

defense.
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This report, covering the six months ended June 30, 2018, highlights 
the results of the Caring Communities Group: Caring Communities, 
a Reciprocal Risk Retention Group; Caring Communities Insurance 
Company; and Caring Communities Shared Services. 

Despite continuing low interest rates, our 
investment portfolio totaling $99 million 
is doing well, up from $91.8 million as of 
June 30, 2017. We continue to pursue 
strategies to increase our investment 
income while still preserving the 
unrealized gains within the portfolio:

 ● The total portfolio (a composite 
of fixed income and equities) 
underperformed the blended 
benchmark for the second quarter 
and is below the index return year to 
date. 

 ● The core fixed income portfolio 
underperformed the Barclays 
Intermediate Bond Index for the 
second quarter, returning .04% 
compared to a benchmark return of 
.09%. The portfolio was identical to 
the benchmark of -.97% year to date.

 ● The high-yield bond portfolio, 
Neuberger Berman, outperformed its 
benchmark by .02% for the second 
quarter and underperformed by 
0.16% year to date. 

 ● The high-yield bank loan portfolio, 
Eaton Vance, returned .84% for 
the second quarter, ahead of the 
benchmark return of .70%. The 
portfolio has also outperformed its 
benchmark year to date by .27%.

 ● The equity portfolio, Artisan Global 
Value Fund, returned -1.12% 
compared to a benchmark return 
of .53% for the second quarter. 
The fund has underperformed the 
benchmark by 2.59% year to date. 

Revenues for the organization increased 
for the six months ended June 30, 2018, 
up 10% as compared to 2017. Premiums 
earned for the first half of the year 
increased 10% from June 30, 2017. Gross 
Premiums Written were approximately 
$29.6 million at June 30, 2018, up from 
$26.9 million at June 30, 2017. Investment 
income totaled approximately $1.04 million 
for the first six months of 2018. 

Over the past year, we have experienced 
an increase in claim payments, causing 
us to enhance our risk management 
strategies. Although our loss ratio 
continues to be low in relation to our 
peers, we continue to investigate ways to 
reduce those events that lead to losses. We 
project that loss and expense ratios will be 
favorable for the 2018 year. 

The Caring Communities organization has 
continued its profitability into the second 
quarter of 2018. Year-to-date net income 
of almost $1.28 million has been allocated 
to the Member Savings Accounts (MSAs). 
The year-to-date allocations to MSAs are 
estimates, as they were in 2017. The final 
allocations will be determined during the 
fourth quarter of 2018. 

We continue to show a very strong financial 
position with profitable results and expect 
this to continue throughout 2018. 

With very best regards,

Chad C. Swigert 
Chief Financial Officer 
Caring Communities

CARING COMMUNITIES FINANCIAL SUMMARY
Second Quarter 2018



13Top Drawer • Vol. 37, 2018

CONSOLIDATED BALANCE SHEETS
June 30, 2018 & 2017

Assets 2018 2017
Cash & cash equivalents $19,649,967   $13,366,360   
Investments, at fair value $79,411,638   $78,481,235   
Reinsurance recoverable $14,385,517   $14,228,166   
Reinsurance premium receivable $161,599   $91,991   
Prepaid ceded premium $3,963,293   $3,501,250   
Premium & other accounts receivable $7,626,432   $7,800,978   
Interest receivable $443,079   $400,820   
Property & equipment $1,407,745   $1,473,118   
Deferred income tax asset $1,017,646   $218,648   
Income tax receivable $174,218   $221,587   
Other assets $2,550,240   $1,975,837   

Total assets $130,791,374 $121,759,990

Liabilities & Subscribers’ Equity
Liabilities

Unpaid losses & loss adjustment 
expenses

$51,757,707   $47,637,506   

Profit contingent & swing rate reserves $858,703   $1,048,321   
Losses payable $1,286,685   $687,556   
Accounts payable & accrued expenses $3,890,751   $3,357,043   
Unearned premium $15,029,638   $13,550,936   
Unearned ceding commission $1,021,063   $922,758   

Total liabilities $73,844,547 $67,204,120   

Subscribers’ equity
Contributed surplus $16,458,568   $15,949,780   
Unassigned surplus $8,535,857   $8,945,641   
Subscriber savings accounts $30,295,051   $26,596,131   
Accumulated other comprehensive 
income

$1,657,351   $3,064,318   

Total subscribers’ equity $56,946,827 $54,555,870

Total liabilities & subscribers’ equity $130,791,374 $121,759,990

Recent audited 
financials 
available upon 
request
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 CONSOLIDATED 
 STATEMENTS OF OPERATIONS
For the Six Months Ended June 30, 2018 & 2017

Revenue 2018 2017
Premiums earned, net $11,066,347   $10,097,859   
Ceding commission earned $1,021,057   $909,625   
Investment income, net $1,042,988   $951,365   
Other income $160,576   $114,260   

Total revenue $13,290,968 $12,073,109

Expenses
Losses & loss adjustment 
expenses incurred

$7,746,445   $7,068,501   

General, administrative & 
underwriting expense

$3,845,723   $4,026,330   

Premium taxes $418,006   $377,084   

Total expenses $12,010,174 $11,471,915

Income before  
income taxes

$1,280,794   $601,194    

Income tax expense (benefit) — — 

Net income $1,280,794 $601,194

■ Total Assets

■ Invested Assets

  ■ Member Equity

■ Net Income (pre-dividend)

Recent audited finanicals available upon request
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We ask. We listen. We serve.

PROPERTY

 ● $500,000,000-per-loss limit 

 ● “A” (Excellent) A.M. Best Rated Insurer

 ● Enhanced risk control engineering

 ● No shared deductible

 ● Competitive rates

 ● Terms and conditions developed exclusively  
for senior care and housing providers

AUTO

 ● “A” (Excellent) A.M. Best Rated Insurer

 ● Competitive Rates

 ● Fleet Safety Tools

MEMBER PROPERTY, AUTO & CYBER LIABILITY INSURANCE PROGRAMS

If you are interested in a no-obligation proposal, please contact our sales team at
sales@caringcomm.org or 800.510.8225.

CYBERLIABILITY

Optional policy limits of $1M or $2M

Common policy coverage

● First Party

Business interruption—loss of revenue

Data replacement and system rectification costs

Public relations expenses to re-establish reputation

Money paid to cyber extortionist

● Third Party

Damage and expenses to which an insured becomes legally 
obligated to pay following a covered policy trigger, including 
fines and penalties, where permissible by law
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Celebration. Innovation. Hope.

Jim Caldwell, CEO of Caring Communities, in Norway

Where in the World?

Michael Timm, Vice President Underwriting, Caring 
Communities, and Alicia Timm at Mt. Rushmore 



caring communities
1850 West Winchester Road, Suite 109 
Libertyville, IL 60048  
800.510.8225
caringcomm.org

Membership with Caring Communities represents a strategic opportunity in 
contrast to an annual insurance buying decision. Members are the owners and 
policyholders of the company that provides their professional, general and 
excess liability insurance protection. Members invest in and own their risks 
exclusively with other Senior Housing Community Care and Service Providers, 
all known to one another. They have common interests, commitments and 
incentives, and thereby are directly rewarded by sharing the profits of the 
company, based on performance, the greater share to the best performers. 
Members work together in providing the safest environments and practices 
for their residents, people under their care and their employees.

To learn more about Membership in Caring Communities, please contact  
our sales team at sales@caringcomm.org or 800.510.8225.

UPCOMING EVENTS

Caring Communities Annual Members,  
Board & Committee Meetings
April 3–5, 2019; Naples, FL 

Spring Education 2019 
West April 10–11, 2019; Phoenix, AZ 
Midwest April 24–25, 2019; Chicago, IL 
East May 15–16, 2019; King of Prussia, PA




