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G. James Caldwell, President &  
Chief Executive Officer

Once again, I begin this letter by proudly 
sharing the news of two new Members: 
Duncaster, a beautiful life plan community 
situated in Bloomfield, Connecticut, has 
joined Caring Communities and is our 
first Connecticut Member, and Brethren 
Care Village, located on a beautiful 
stretch of farm land in the Heart of 
Ashland, Ohio. We welcome Duncaster 
CEO Michael O’Brien, Brethren Care 
Village CEO Troy Snyder and CFO Matt 
McFarland, and all the associates with 
both organizations. We will enjoy working 
with you.

Over years of working hand in hand 
with Caring Communities Members, we 
have designed and delivered a most 
impressive and effective risk management 
resource for the senior housing and care 
industry: a model risk management plan, 
best practices, reporting systems, survey 
technology, articles, research, advisory 
services, communications and alerts. All 
of this is supported by educational events 
and an online certification program 
designed for professional risk managers 
devoted to aging services.

We are very grateful for the extraordinary 
commitment by Caring Communities 
Members to risk management and 
promoting a culture of safety throughout 
their organizations. 

We also continue to expand the 
resources, products, and services 
of Caring Communities insurance 
management, offering comprehensive 
liability insurance coverages custom 
designed for senior housing and 
care organizations. This year we 
began offering Directors and Officers 
and Employment Practices Liability 
Insurances, and so far nearly 25% of our 
Members have secured these coverages 
and related risk management services 
through Caring Communities.

Every year since inception the Company 
has been profitable and has returned the 
profits to the Members—mostly in cash 

premium returns, with the remainder used 
to increase Member equity value in the 
company. By the measure of the combined 
ratio (claims and expenses/premiums), 
year after year we outperform the top 
ranking commercial insurers underwriting 
similar risks. This is quite a success story—
yet we still look for ways to improve. We 
enjoy many leading positions, all earned 
by working hard together with Caring 
Communities’ Members.  

We have a greater challenge and goal: 
to further prevent incidents of falls, 
thereby preventing claims and their 
associated costs, yet most importantly 
preventing the injury and trauma suffered 
by residents, their families and friends 
when a loved one is hurt by falling. Too 
many fall injuries unfortunately result 
in death. Preventing falls is one of our 
greatest challenges, and though our 
efforts are showing good results, we need 
to significantly lower incidents and claims 
associated with falls.   

The insurance industry measures fall 
events in terms of claims frequency; 
the number of claims involving a fall 
as a percentage of the total number 
of claims occurring during a specified 
period. The most disciplined insurance 
underwriters view claim frequency as the 
most repelling characteristic of risk. Each 
year multiple claim studies are conducted 
among insurers and insurance services 
firms. In general, these studies report that 
claim frequency for claims involving falls 
range between 41%–48%.  

Caring Communities’ fall claim frequency 
for the period of years 2013–2017 is 
in the same range. Our average claim 
cost is lower, yet nearly 50% of our total 
claim costs are associated with falls. 
We know that nearly 80% of fall claims 
stem from incidents that occur in skilled 
nursing, usually in the bedroom and often 
involving a visit to the bathroom. We all 
have shared this hypothesis and our latest 
research and analysis supports it.   

Dear Members, Associates and Friends,

http://caringcomm.org
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From the very beginning Caring 
Communities has been devoted to 
working together with Members to 
establish effective risk management 
programs from policy to practices. In 
total, our results by the measure of 
overall claim experience reflect this. We 
can all be very proud that our efforts are 
producing excellent results, the greatest 
being the safety and well-being of those 
under our care. Thank you one and all! 
However, despite our fall claim frequency 
being within industry norms, this is not 
satisfactory, and we need to improve.

This past year we designed a baseline 
measurement and scoring system for fall 
frequency applicable to each Member 
and the company as a whole. Our Risk 
Management Committee made final 
their recommendation to the Caring 
Communities Board, where it was 
adopted unanimously. With the tools 
and training we have, we now can move 
forward, ahead of the pack.  

We believe that by working together we 
can significantly lower incidents of falls, 
with a greater focus and attention placed 
on falls prevention. As always, we more 
than welcome the opportunity to explore 
and share new ideas and examples of 
impactful initiatives. Please let us hear 
from you. We can also count on the team 
at Caring Communities and ECRI Institute 
to search for better ways and means that 
can be applied to fall prevention. Let’s 
keep fall prevention at the top of the list 
of all we do in risk management.  

Thank you again for all your hard work 
at your communities and for supporting 
Caring Communities. We look forward 
to seeing you throughout the year and 
wish you all a fun-loving and enjoyable 
summer with your families and friends!

Sincerely,

Caring Communities is pleased to 
introduce new Board Chairman  
Pam Claassen. 

Pam brings a wealth of experience to the 
table and will be an excellent leader in 
Caring Communities as we prepare for a 
changing industry.

Pam has served as Chief Financial 
Officer at ABHOW for over 15 years, 
and has continued that leadership role 
as Senior Vice President Finance and 
Chief Financial Officer at HumanGood, a 
newly formed affiliation of ABHOW and 
be.group. 

Pam received her Bachelor of Science 
degree from Linfield College and her 
Master of Business Administration from 
University of California Berkeley. She is 
a Certified Public Accountant (CPA) and 
a member of AICPA and the California 
Society of CPAs. 

Previously, she held positions as Trustee 
for Linfield College, Trustee then 
eventually President for Oakland First 
Baptist Church Foundation, and Partner 
at KPMG.

ABHOW and be.group successfully 
closed affiliation in May 2016, becoming 
California’s largest nonprofit provider of 
senior housing and services and one of 
the 10 largest organizations of its kind in 
the nation. Officially launched on July 10, 
2017, HumanGood serves nearly 10,000 
residents in 80 communities across 
California, Arizona, Nevada, Washington 
and Idaho. 

Introducing our New Board 
Chair, Pamela Claassen

Pam Claassen, Board Chair
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Caring Communities was pleased to announce Duncaster, located in scenic Bloomfield 
Connecticut, as our 47th Member. Duncaster is a not-for-profit community, founded in 
1984 as the Hartford region’s first Life Plan Community, or CCRC. It was founded by a 
group of area leaders who wanted the security of a LifeCare community and a voice in 
that community’s operation and future. This philosophy of self-governance is one of the 
main differences between Duncaster and many other communities.

In fact, three residents sit on the board of directors and serve on the finance, healthcare, 
dining and operational committees. There are also 34 resident committees that 
influence everything from the educational programs to policy. Duncaster has a strong 
commitment to making the greater community a better place to live. Residents and staff 
give their time and support to community service projects.

Duncaster is a boutique continuing care retirement community. It offers both a LifeCare 
(long term care insurance benefit) residency option as well as a Fee for Service (self-
insure) option. Its mission is to offer an engaging independent lifestyle to senior adults 
through excellence in living, life enhancement events and person-centered service.

Duncaster has pledged to provide equal access and opportunity to all adults age 62+ 
without regard to race, color, religion, sex, familial status, disability or national origin. 
Duncaster operates as a not-for-profit, non-sectarian, charitable and educational organization 
of high professional standards. For more information, visit www.duncaster.org. 

Caring Communities Welcomes  
New Member Duncaster

Lou DeSario
Vice President of 
Operations

Betty Anderson
Chief Financial Officer

Michael O’Brien
President & Chief 
Executive Officer

http://caringcomm.org
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Brethren Care Village has become the newest member of Caring Communities, the nation’s 
leading member-owned insurance company providing liability insurance, education and risk 
management services exclusively for not-for-profit senior care and housing providers.

“We were so happy to have Troy Snyder, CEO, and Matt McFarland, CFO, join us as our 
guests at Caring Communities Annual Meeting just prior to joining Caring Communities,” 
says Jim Caldwell, President and CEO at Caring Communities. “We are sure this opportunity 
allowed them to gain the perspective that encouraged them to join. We are very proud to 
welcome them and all associated with Brethren Care Village to the Caring Communities 
family. We will enjoy working with everyone at Brethren Care Village.”

“The Brethren Care Family is honored to be part of another quality family with Caring 
Communities; being part of a non-profit group of like-minded organizations with quality 
at its forefront is extremely advantageous in today’s market,” says CEO Troy Snyder. “The 
breadth of services and support Caring Communities offers is refreshing to our Mission-driven 
organization; we look forward to many years with our new Brethren.” 

Brethren Care Village was established in 1972 with a gift of farmland from the Fritzinger 
family to the Brethren National Church, located in the Heart of Ashland, OH. Today, Brethren 
Care Village cares for almost 300 residents. In 2017 they began building a wellness center 
and community room for lifelong learning, with an additional 12 market rate housing 
apartments. For more information, visit www.brethrencarevillage.org. 

Brethren Care Village Becomes  
Newest Member  

Matt McFarland
Chief Financial Officer

Mindy Scurlock
Director of Housing

Troy Snyder
President & Chief 
Executive Officer
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RISK MANAGEMENT

BY DESIGN
SPRING EDUCATION 2018

©2018 Spring Education Series

This year’s Spring Education Series introduced Medical Improv—an innovative train-
the-trainer program featuring interactive activities designed to improve emotional 
intelligence, communication, teamwork and leadership. 

Over 250 Directors of Nursing, Executive Officers and all levels of staff who focus on 
risk management from Caring Communities and Peace Church Risk Retention Group 
Member Organizations attended this year—signaling a year of outstanding attendance.  

What is Medical Improv?
Medical Improv is an effective teaching strategy for developing and practicing essential 
communication skills that promote healthy dynamics such as respect and collaboration 
in relationships, teams and departments across an organization. 

Following the workshop, attendees returned to their organizations empowered to teach 
these communication strategies to staff as part of their setting realistic expectations 
(SRE) initiatives. 

Caring Communities was proud to welcome Beth Boynton, RN, MS, author and speaker, 
as the conference speaker. Her engaging style and ability to make improv accessible to 
everyone made this year’s Spring Education a memorable one. 

The Practice of Building Trust

Beth Boynton, RN, MS

http://caringcomm.org
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Caring Communities now offers Management Liability insurance specifically 
tailored for non-profit senior care and housing that includes Director and Officer 
Liability, EPLI, Crime Coverage and Fiduciary Coverage.

Members who enroll in our full-service Management Liability coverage will, at no 
further charge, have access to a dedicated team of employment law specialists for 
ongoing advisory and counsel focused on topics such as:

 ● State, federal and local discrimination laws

 ● Disciplinary actions

 ● Wage and hour issues

 ● At-will employment

 ● FMLA 

 ● Hiring and firing procedures

 ● Transfer and promotion procedures

 ● Drug and alcohol policy

Why Change?

Caring Communities’ Management Liability offers: 

 ● Superior Insurance Protection: our insurance coverages are more 
comprehensive

 ● Meaningful Risk Management

 ● Control of Claims: you have control over counsel and litigation and resolution 
strategies

 ● Dividend returns: Members receive profits from this line of products

 ● Competitive Pricing: Members are eligible for multi-line pricing discounts

 ● Strengthen Your Investment: you will add value to your existing investment

Education and training specific to labor and employment practices are included in 
Caring Communities’ Spring Education and NASRM Conferences.

Caring Communities Management 
Liability Insurance 
Because Insurance and Risk Management Work 
Better When People Work Together
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The transportation that many communities provide is an important service that is valued 
by residents. Transportation services might include a trip to a dinner theater, the grocery 
store or a physician’s office. Policies and procedures that support properly maintained 
equipment, trained professional staff and passenger safety all contribute to a safe 
transportation experience.

Policies and Procedures for Services Provided

Action Recommendation: The policies and procedures of transportation services should 
outline the services provided and how they will be delivered.

Policies and procedures help ensure a consistent delivery of transportation services to 
each resident, and should outline what type of transportation services will be provided 
and to what extent. 

Transportation can mean many things to different people and the services they expect. 
For example, do drivers carry grocery bags to the front door of the resident’s cottage, 
potentially leaving a running bus unsupervised? Policies should be explained to all 
residents and staff.  

Know the Residents’ Needs

Action Recommendation: When coordinating transportation, the needs of the resident 
should be communicated to those providing the service.

A passenger who does not require assistance and only needs to be dropped off and 
picked up is different from one who is in a wheelchair and needs additional assistance. 
Things to consider include:

 ● What type of assistance does the passenger need? Can the driver provide the 
assistance needed? Does the passenger need an aide or family member for 
additional assistance?

Keep notes on issues or safety concerns of residents. Inform driver of special needs 
or issues so they can be prepared.  

 ● Does the vehicle match the needs of the resident and their equipment?

Know the measurements of the wheelchair and lift on each vehicle. Some 
wheelchairs may be too wide to fit on the lift. 

Know the equipment’s weight limits to avoid exceeding the weight capacity of 
the lift.

 ● Consider accessibility of location for appointments. Depending on resident needs 
and location of the appointment (e.g., a physician’s office), determine if an assistant 
to the driver needs to be provided.

 ● Appointments should be confirmed and paperwork completed before leaving. It is 
a major task for some residents to get out of the building, onto the bus, then into 
a doctor’s office. It can be very upsetting if they don’t find out until they arrive that 
their appointment was changed or a referral was not completed.

Transportation Safety 
by Rick Kratz, CPASRM, Risk Management Analyst and Consultant, 
ECRI Institute

A top-quality 

transportation 

safety program 

has multiple 

parts working 

together to create 

the safest possible 

experience. 

http://caringcomm.org
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Passenger, Driver and Vehicle Safety  

Action Recommendation: Policies and procedures should address vehicle, driver  
and passenger safety.

Vehicle Safety

 ● Establish a vehicle preventative maintenance schedule.

 ● Inspect vehicles and equipment.  

Perform pre-trip and post-trip inspections. Utilize a checklist and include 
information on who to inform if the vehicle is unsafe to operate or requires 
maintenance. 

Lifts should be maintained by the manufacturer or an authorized service 
department. Lifts should be on a preventative maintenance schedule as suggested 
by the manufacturer. Drivers should know what to look for during their pre-trip 
inspection of lifts.

 ● Establish a procedure for when a vehicle issue makes it unsafe to operate.

Driver Safety

 ● Drivers should have knowledge of the community’s transportation policy and 
procedures and be familiar with the vehicles they will operate. 

 ● Drivers are required to follow all traffic safety laws while operating the vehicle. This 
includes maintaining a valid driver’s license, wearing seatbelts and obeying all laws.

 ● Provide annual driver training on driving techniques and proper use of equipment.

 ● Perform periodic audits of employee use and training related to vehicle operation.

 ● Be aware of driver fitness. If drivers are tired or sick, this could affect their reaction 
time and attention to detail. 

 ● Drivers should know and adhere to the organization’s drug and alcohol policy and 
cell phone use policy.

Passenger Safety

 ● Safe resident handling techniques include how to load and unload residents, 
and how to properly secure a wheelchair and resident in the chair according to 
manufacturer specifications.

 ● Drivers should know to safely operate the vehicle and equipment. If the vehicle has a 
lift, train the driver on how to use the lift according to the manufacturer’s directions.

 ● Educate residents and passengers on transportation policies and procedures.

 ● Drivers should be prepared for emergencies. Equip vehicles with a cell phone for 
emergencies, contact and phone number to call in case of emergency, first aid kit, 
fire extinguisher, and proof of insurance and registration cards.

Well-maintained vehicles and equipment, professional and knowledgeable drivers, and 
passenger safety programs supported by policies and procedures are appreciated by 
the residents we serve. Remember, safety is no accident. 

Staff who are 

well trained, 

know the 

equipment they 

operate, and 

are aware of 

residents’ needs 

are better able 

to provide a safe 

transportation 

experience. 
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Mediation Dos and Don’ts
A Beginner’s Guide to Alternative Dispute Resolution
by Laura Lally, Vice President, Chief Claims Officer

Mediations are a frequently used tool to resolve claims. This form of dispute resolution 
provides an expedited and cost-effective way for the parties to reach an agreement. 

In a mediation, all parties voluntarily agree to appear before a neutral third-party 
mediator. Typically, parties are represented by counsel, who will act as the face of the 
defendant organization during the mediation. A Caring Communities claims professional 
will also be in attendance. Since this is probably an unfamiliar role, the following tips will 
assist in preparing for a mediation:

Do: Prepare in Advance.

The defendant’s representative should be familiar with the basic facts of the claim. If the 
defense counsel has provided an evaluation of the case or a mediation brief it should 
be read in advance. The plaintiff’s mediation submission should be reviewed as well. 
The representative should confirm that he or she has the necessary settlement authority. 
Typically, the defense counsel and the Caring Communities claims professional will 
discuss the amount of settlement authority that will be needed. If the representative 
needs to get permission from someone within the defendant’s organization to make 
settlement offers beyond an agreed amount the representative should make sure he or 
she has a quick, reliable way to reach that person during the mediation.

Do: Dress the Part.

The primary role of the representative from the defendant’s organization is to make 
a favorable impression on the opposing party. The representative should be dressed 
neatly and conservatively. During the mediation both counsel are evaluating the 
opposing party as a potential trial witness.

Do: Keep Calm.

Mediations can be emotional experiences. There may be allegations that are upsetting 
or untrue. The representative should maintain a calm demeanor in front of both the 
mediator and the opposing party.

Do: Give the Mediator Your Full Attention.

The defense representative should always be engaged in the process of listening to the 
mediator. Phones should be put away. Allow the mediator to express any concerns or 
questions without interruption. After an opening session the parties are usually split into 
separate rooms. The mediator then shuttles between the parties conveying settlement 
demands and offers. The mediator will often ask questions and bring up perceived 
weaknesses in the defense case. This is often based upon information that the mediator 
has been told by the plaintiff so these questions and comments frequently provide 
information to the defense regarding issues the plaintiff will bring up if the case does 
not settle.

Don’t: Worry that the mediator is spending more time with 
the plaintiff than the defense.

After the joint session the mediator then holds a private session with the plaintiff. This 
may take some time, particularly at the beginning of the mediation when the plaintiff 
will be very emotional about the case and will likely have unrealistic expectations.

In a mediation, 

all parties 

voluntarily agree 

to appear before 

a neutral third-

party mediator. 

http://caringcomm.org
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Don’t: Suggest a settlement figure that the defense team has 
not agreed to in advance.

The defense’s goal in a mediation is to settle the case for the lowest possible amount. 
Unless discussed with the defense counsel in advance, the representative should not 
volunteer any settlement amounts to the mediator or discuss any reason that the 
organization wishes to reach an early settlement. Even if the mediator discusses a 
settlement amount that is within the settlement authority, do not accept that figure 
without the approval of Caring Communities. Similarly, if the case does settle, do not 
let the plaintiff or plaintiff’s attorney know that the case could have been settled for 
more money than was offered. It is not uncommon to see the same plaintiff’s attorney 
on more than one case and such a comment could hinder settlement discussions in 
future cases.

Don’t: Discuss documents or other specific defenses.

Not all mediations result in a settlement, therefore it is important to be careful about 
what is revealed. For example, if a specific document is discussed the plaintiff will 
certainly demand production of that document. Similarly, the defense may not want to 
reveal all potential defenses or strategies to the plaintiff in the mediation.

Don’t: Forget that your body language is conveying 
information to the mediator.

Mediators are often very good at reading body language and identifying hidden 
agendas. For example, it is generally believed that if a mediator suggests a figure and 
the representative looks at counsel or asks what the defense counsel thinks, these 
are signs of acceptance of the suggested figure. Thus, the representative should be 
careful not to signal anything to the mediator through a nod of the head, a pleading 
look at the defense attorney who suggests that a settlement figure is too high, or any 
expression of displeasure with the defense counsel—unless the defense team has 
agreed to send such signals for strategic purposes. The representative should always 
attempt to convey sincerity and flexibility in the discussions. 

Mediations should be considered a useful tool in reaching favorable settlements. 
Even if they do not lead to settlement on the day of the mediation, they can help to 
gather facts and understand the opposing counsel’s theories of a case. The positive 
participation of the defendant’s representative is a vital component in the successful 
mediation. 

Mediations should 

be considered 

a useful tool in 

reaching favorable 

settlements. 
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This report, covering the year ended December 31, 2017, highlights 
the results of the Caring Communities Group: Caring Communities, 
a Reciprocal Risk Retention Group; Caring Communities Insurance 
Company; and Caring Communities Shared Services. 

Return premiums (totaling $3.5 million) 
were paid to Members in April 2018, 
again exemplifying the tremendous 
success of Caring Communities during 
the 2017 calendar year. In addition to the 
return premiums, Caring Communities 
allocated $3.5 million to the Member 
Savings Accounts (MSAs).

Despite continuing low interest rates, our 
investment portfolio totaling $97.2 million 
is doing well, up from $87.7 million as 
of December 31, 2016. During 2017, 
we liquidated a portion of the equity 
portfolio, generating a capital gain of 
approximately $1 million.  

Additionally, to boost investment income, 
we invested additional cash into our core 
fixed-income securities fund. We continue 
to pursue strategies to increase our 
investment income while still preserving 
the unrealized gains within the portfolio: 

 ● The total portfolio (a composite of 
fixed income and equities) slightly 
underperformed the blended 
benchmark for the year, returning 
5.78% compared to 5.86% for the 
benchmark. 

 ● The core fixed income portfolio 
outperformed the Barclays 
Intermediate Bond Index for the 
year, returning 2.54% compared to a 
benchmark return of 2.27%.

 ● The high yield bond portfolio, 
Neuberger Berman, underperformed 
the benchmark for the year, returning 
5.46% compared to a benchmark 
return of 7.48%.

 ● The high yield bank loan portfolio, 
Eaton Vance, outperformed the 
benchmark for the year, returning 
4.40% compared to a benchmark 
return of 4.12%.

 ● The equity portfolio, Artisan Global 
Value Fund, underperformed the 
benchmark for the year, returning 
21.87% compared to a benchmark 
return of 23.97%. 

Revenues for the organization increased 
for the year ended December 31, 2017, up 
13% as compared to 2016. Gross Premiums 
Written were approximately $27.4 million at 
December 31, 2017, up from $25.9 million 
at December 31, 2016. Investment income 
totaled approximately $3.3 million for the 
year ended December 31, 2017, compared 
to $2.3 million in 2016. 

Over the past year, we have experienced 
an increase in claim payments and loss 
expenses, causing us to enhance our risk-
management strategies. Although our loss 
ratio continues to be low in relationship 
to our peers, we continue to investigate 
ways to reduce those events that lead 
to losses. Loss and Expense Ratios still 
outperform our peers and were extremely 
favorable for 2017. For the year ended 
December 31, 2017, the Loss Ratio was 
53.0% and the Expense Ratio was 23.8%.

We continue to show a very strong financial 
position with profitable results and expect 
this to continue throughout 2018.  

With very best regards,

Chad C. Swigert 
Chief Financial Officer 
Caring Communities

CARING COMMUNITIES FINANCIAL SUMMARY
Year End 2017

http://caringcomm.org
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 CONSOLIDATED BALANCE SHEETS 
 December 31, 2017 & 2016

Assets 2017 2016
Cash & cash equivalents $13,012,416   $9,580,666   
Investments, at fair value $84,226,416   $78,072,285   
Reinsurance recoverable $11,623,110   $11,829,548   
Reinsurance recoverable on losses payable —    $10,126   
Profit contingent and swing rate receivable $170,470   —    
Unearned ceded premium $202,677   $67,020   
Premium & other accounts receivable $326,777   $496,907   
Interest receivable $434,011   $417,432   
Property & equipment, net of accumulated 
depreciation

$1,445,805   $1,514,278   

Deferred income tax asset $580,610   $770,914   
Income tax receivable — $218,897   
Other assets $2,169,319   $1,511,418   

Total assets $114,191,611 $104,489,491

Liabilities & Subscribers’ Equity
Liabilities

Unpaid losses & loss adjustment expenses $45,809,009   $40,854,607   
Profit contingent & swing rate reserves —    $119,058   
Reinsurance premium payable $102,227   $236,167   
Losses payable $1,048,175   $1,026,710   
Accounts payable & accrued expenses $3,333,413   $2,882,567   
Premiums received in advance $2,765,322   $1,638,544   
Unearned premium $474,908   $224,399   
Unearned ceding commission $36,719   $18,433   
Income tax payable $58,171   —
Accrued subscriber dividends $3,461,127   $4,646,212   

Total liabilities $57,089,071 $51,646,697   

Subscribers’ equity
Contributed surplus $16,250,993   $15,909,936   
Unassigned surplus $8,535,857   $8,945,642   
Subscriber savings accounts $29,014,254   $25,994,934   
Accumulated other comprehensive income $3,301,436   $1,992,282   

Total subscribers’ equity $57,102,540 $52,842,794

Total liabilities & subscribers’ equity $114,191,611 $104,489,491

Recent audited 
financials available 
upon request

fin
a
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 CONSOLIDATED  
 STATEMENTS OF OPERATIONS 
 Year ending December 31, 2017 & 2016

Revenue 2017 2016
Premiums earned, net $20,187,208   $18,254,312   
Ceding commission earned $1,842,420   $2,022,691   
Profit contingent & swing rate 
premiums, net

$1,218,791   $1,100,321   

Investment income, net $3,272,448   $2,262,290   
Other income $345,398   $175,404   

Total revenue $26,866,265 $23,815,018

Expenses
Losses & loss adjustment 
expenses incurred

$11,343,502   $8,116,245   

General, administrative & 
underwriting expense

$7,303,504   $6,778,434   

Premium taxes $755,867   $720,542   
Subscriber dividend $3,461,127   $4,646,212   

Total expenses $22,864,000 $20,261,433

Income before income 
taxes

$4,002,265   $3,553,585   

Income tax expense (benefit) $368,775   ($103,437)  
Net income $3,633,490 $3,657,022

■ Total Assets

■ Invested Assets

  ■ Member Equity

■ Net Income (pre-dividend)

Recent audited finanicals available upon request
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Where in the World?
Laura Lamb, President and CEO at Episcopal Retirement 
Services, by the Canals in Venice, Italy. 

Calling all Caring 
Communities Members! 
Do you have a celebration, event or travel opportunity to 
share with fellow Members? Email Leena K. Heiti-Willegal, 
Brand Manager, at lheitiwillegal@caringcomm.org for more 
information. 

We ask. We listen. We serve.

http://caringcomm.org
http://www.bhiseniorliving.org/
http://www.asbury.org/
http://www.beatitudescampus.org/
http://www.bethesdaseniorliving.com/
http://www.kingbruwaert.com/
http://posadalife.org/
http://www.jkv.org/
http://www.kahalanui.com/
https://www.episcopalretirement.com/
http://www.frasiermeadows.org/
http://www.theemeraldcommunities.org/communities/
https://www.ecsforseniors.org/
http://eldercarealliance.org/
http://www.laurellake.org/
http://friendshipvillage.org/
http://www.glencroft.com/
http://livingathillcrest.org/
https://covia.org/
https://carolinameadows.org/
https://www.christianlivingcommunities.org/
https://www.ilcorp.org/
http://www.nedeaconess.org/
https://www.duncaster.org/
http://www.brethrencarevillage.org/
https://www.humangood.org/
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SENIOR LIFESTYLE CHOICES

Celebration. Innovation. Hope.

Welcome Kate Burtsev!
Caring Communities is pleased to announce that Kate Burtsev has 
joined the team at Caring Communities as Senior Staff Accountant. 
Kate is a valuable addition to the team as Caring Communities 
moves forward through an evolving insurance and risk management 
marketplace. 

She brings a wealth of skills to the organization, including over 
six years of experience in healthcare insurance and as a CPA 
with experience in public accounting as an auditor. She holds a 
bachelor’s degree with honors from Roosevelt University.

Please join us in welcoming Kate. You can reach her at  
kburtsev@caringcomm.org. 

https://umcommunities.org/
http://www.mkcommunities.org/
http://www.oakwoodvillage.net/
http://www.pvm.org/
https://www.sqlc.org/top-senior-living-communities
https://www.uchas.org/
http://stmartins.ws/
http://lec.org/
https://www.lifespacecommunities.com/
https://www.lutheranlifecommunities.org/
https://www.lssliving.org/
https://www.retirement.org/
https://www.otterbein.org/
http://www.resourcepartnersonline.org/index.php/services/peace-church-risk-retention-group
http://presbysinspiredlife.org/
http://www.providencelifeservices.com/
http://www.rhf.org/
https://www.rockwoodretirement.org/
http://www.riverwoodsrc.org/
https://www.mss.org/
https://www.matherlifeways.com/
http://www.ncphs.org/
https://www.montereau.net/


caring communities
1850 West Winchester Road, Suite 109 
Libertyville, IL 60048  
800.510.8225
caringcomm.org

 

Membership with Caring Communities represents a strategic opportunity in 
contrast to an annual insurance buying decision. Members are the owners and 
policyholders of the company that provides their professional, general and 
excess liability insurance protection. Members invest in and own their risks 
exclusively with other Senior Housing Community Care and Service Providers, 
all known to one another. They have common interests, commitments and 
incentives, and thereby are directly rewarded by sharing the profits of the 
company, based on performance, the greater share to the best performers. 
Members work together in providing the safest environments and practices 
for their residents, people under their care and their employees.

To learn more about Membership in Caring Communities, please contact  
our sales team at sales@caringcomm.org or 800.510.8225.

UPCOMING EVENTS

Risk Management Webinar 

Implementing Antibiotic Stewardship Program 
July 17, 2018, 1:00 p.m.–2:30 p.m. Eastern

Members, Board and Committee Meetings 
September 5–7, 2018, Kohler, WI

National Aging Services Risk Management Conference (NASRM) 
October 17–19, 2018, Chicago, IL

http://caringcomm.org
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