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CBESTY

THE LEADING MEMBER-OWNED SENIOR
CARE AND HOUSING INSURANCE AND RISK
MANAGEMENT COMPANY

Caring Communities is the leading provider of
general, professional and excess liability insurance,

We transform the expense of insurance
premiums into a performing asset; and with over
800 communities we can negotiate significant
savings for insurance coverage not offered by
Caring Communities.

risk management and education to not-for-profit, ) PROFESSIONAL & GENERAL LIABILITY
mission-based senior housing and services providers.

Caring Communities is a reciprocal Risk Retention ) MANAGEMENT LIABILITY

Group ("CCrRRG") registered in all 50 states, and is  DIRECTORS & OFFICERS LIABILITY
rated A (Excellent) by AM. Best. « EMPLOYMENT PRACTICES LIABILITY
The Caring Communities ownership model offers « FIDUCIARY LIABILITY

Members financial returns on their ability to keep

claims low through investments in safety. Our Aging ) EXCESS LIABILITY.

Services Risk Management System was developed to

increase quality and safety by providing Members with ) PROPERTY

the most comprehensive suite of education, analytics,

benchmarking and tools. We have historically ) AUTO

returned 25% of Member premium in the form of cash

dividends and equity account deposits. ) HEALTH BENEFITS PROGRAM

As owners, Caring Communities” Members receive

cash dividends and own all capital and surplus. » COMMERCIAL CRIME
To date, Caring Communities’ has returned over
$172 million in cash dividends and equity account » CYBER LIABILITY

allocations to Members.
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MORE THAN INSURANCE
COMMUNITIES

By purchasing professional, general and excess liability insurance from Caring Communities, Members achieve
many improvements in their current insurance programs and risk management initiatives. The benefits of
Membership to Caring Communities can be categorized in the following areas:

INSURANCE

Receive share of underwriting profits & investment income v
Returns on Member premium in the form of cash dividends and equity account deposits v
(historically - 25% returns)

No insurance broker/agent fee expense or commission expense v
Stable cost insurance premiums vs. cyclical v
COVID-19 and communicable disease protection included v
Primary aggregate reinstatement v
Access to specialized property and automobile insurance programs v
OWNERSHIP & CONTROL

Direct access to insurance company CEO & management team v
Participation in claims process v
Collaborate with other CEOs, CFOs, risk managers v
Participate in strategy & governance (board & committees) v
CLAIMS

Daily & weekly incident & claims analysis early intervention on potential claims, evaluate Member v
trends and emerging risks, integrated with risk management

Nationwide panel of attorneys specializing in senior care v
Electronic incident reporting v
Feedback on choice of counsel v
RISK MANAGEMENT & PREDICTIVE ANALYTICS

Annual National Aging Services Risk Management Conference (over 200+ risk managers attend) & v
Annual Spring Risk Management Training Conference

Best-practice toolkits in several high-risk areas v
Access to risk and Member web portals v
Campus risk analysis & on-site risk assessments 4
Organizational consulting with a risk analyst v
Regular risk articles 4
Assistance in building a "Culture of Safety" v
Monthly risk management webinars - available to all staff v
CE's available for most webinars & events for RNs and nursing home administrators v
Online risk management library (videos, documents, templates) v
Employment practices consulting (with management liability coverage) v
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